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(57) Abstract: Information on an order of a ticket concerning a commodity or a service of a shop at in a virtual shopping mall is 
sent from a consumer terminal (13) and transferred from an order accepting server (17) to a management center server (19). This 
management center server (19) selects an optimum business office for delivering 
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the ticket to the home of the consumer in accordance with the received order information and transmits the order information and 
image information on an image showing the ticket to a terminal (21) of the selected office. The office terminal (21) instructs a printer 
(67) to print and issue an invoice (65) according to the received order information and the image information. 
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